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One-Sample Statistics
Criteria N Mean Std. Deviation Std. Error Mean
Leadership 40 65.6000 11.48421 1.81581
Policy & Strategy 40 51.9000 11.08661 1.75295
People 40 64.5500 12.87604 2.03588
Partnerships 40 64.5000 9.93311 1.57056
Processes 40 91.6250 12.21535 1.93142
Costumer Result 40 98.2500 11.63273 1.83930
People Result 40 64.4750 9.61032 1.51953
Society Result 40 39.6250 7.01532 1.10922
Key Performance Result 40 89.7000 18.81789 2.97537

Sig 3 W yitie (bl jlel .2 Jgus

One-Sample Test
Test Value =50
. 95% Confidence Interval of
Sig. (2-
Criteria t df Mean Difference the Difference
tailed)
Lower Upper

Leadership 8.591 39 .000 15.60000 11.9272 19.2728
Policy & Strategy 1.084 39 .285 1.90000 -1.6457 5.4457
People 7.147 39 .000 14.55000 10.4320 18.6680
Partnerships 9.232 39 .000 14.50000 11.3232 17.6768
Processes 21.552 39 .000 41.62500 37.7183 45.5317
Costumer Result 26.233 39 .000 48.25000 44.5297 51.9703
People Result 9.526 39 .000 14.47500 11.4015 17.5485
Society Result -9.353 39 .000 -10.37500 -12.6186 -8.1314
Key Performance Result 13.343 39 .000 39.70000 33.6817 45.7183
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Abstract

The Aim of the present Study, self-assessing the performance of entire Department
of Cooperatives in East Azerbaijan province, on basis of Cooperative Excellence Model,
EFQM (European Foundation for Quality Management), in 1390. The method used for the
present Study is surveying, the type used is descriptive and functional in respect to the Aim.

Statistical Society of the present study, Eighty five persons, includes entire staff
members and managers of cooperatives of East Azerbaijan province. Data gathering tool for
this study is by interviews and standard questionnaires of the European Foundation for
Quality Management Excellence, EFQM Model. In this study, organization performance in 9
criteria of European Foundation for Quality Management excellence model, performed self-
assessment. Reliability of the questionnaire has been obtained using Cronbach's alpha 0/949
and it has great authenticity. Excel and Spss software was used to analyze all data. the study
results indicate that organizational performance criteria in leadership, staff, partnerships and
resources, processes, customer results, staff results, society results, and results in key
performance, is higher than average of that same criteria. But in the criteria of policy and
strategy, is less than average of the same criteria.

Keywords: Self-assessment, Organization Excellence Model, European Foundation for

Quality Management, Leadership, Staff, Partnership and resources, processes
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